You would assume the general manager of the Woodcliff Hotel & Spa would have the biggest office in the five-star facility in the hills of Perinton.

But he doesn't. When the sales team needed room to expand, he traded his spacious corner office for one that's half the size.

"I'm never in there anyway," said Jason Fulton, 36.

The young professional became the general manager of the Woodcliff and the nearby Brookwood Inn after serving as a consultant to Syracuse-based parent company Widewaters Hotels LLC.

At 6-foot-4, Fulton is hard to miss, but apparently the Geneva, Ontario County, native has always been a standout. After graduating from the University of Nevada, Las Vegas, he accepted an accounting internship at the MGM Grand Hotel & Casino. There were 8,000 employees — 120 at the front desk alone — but he worked his way up from the front desk to management in four years.

"People always say, 'Your first hotel experience was the world's largest hotel,' but I didn't know any different," Fulton said. "It was a great learning ground for me."

His road to the Woodcliff included starting Hotel E-Solutions, which provides Internet marketing and sales assistance to 60 hotels from California to the East Coast. Over an eight-year span in Syracuse, he was a project manager and a general manager of several independent hotels.

His newest job has been 15 years in the making.

"I told Rob Arigo, the COO, if you want me to do this job and we agree to it, you won't hire another GM for 10 to 20 years because this is the last job for me," Fulton said. "He put his hand out and he said, 'You got a deal.'"

Arigo said he trusts that Fulton will set the standard for operations of Widewaters Hotels and any future properties it might acquire. Arigo, along with the Woodcliff staff, laud Fulton's knowledge of the hotel industry. They happen to like the guy, too.

"He's a dynamic personality, but in a diplomatic way," Arigo said. "He definitely has a cool, calm, collected atmosphere that leaves guests satisfied."
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The guests, however, aren't the only people Fulton has to please. The single father has five daughters, ages 9, 10, 14, 15 and 18. It's hard to run two hotels and raise five young women, Fulton admitted, but his family provides a strong support system.

"I have a daughter that plays basketball and I don't miss a game," he said. "If you talk to the girls' lacrosse coach, I don't miss a game. We make every opportunity for the girls as much as possible."

The key is to keep his family, business and personal lives separate, Fulton said. He likes to stay active by playing in volleyball and softball leagues. And it might not be a surprise that travel makes the short list of his favorite activities.

"I love going to visit new hotels," said Fulton, asserting that he doesn't critique them in the process. "When I go to another hotel, I just want to enjoy it for what it is."

He hopes guests who visit the Woodcliff will do the same.

"The important thing about the Woodcliff going forward is we want to take everything we have and enhance it," he said. "We want to give people in Rochester the best place to go without having to fly to some destination. You can come here and you can experience all the finer things — the Woodcliff lifestyle."
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